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 This study aims to analyze the ethical and societal implications of artificial 

intelligence (AI) across various dimensions and emphasize the importance 

of responsible AI development and deployment. There is a possibility that 

artificial intelligence will have positive effects, such as increased 

productivity and reduced human bias; however, there are also potential 

negative effects associated with it. In addition to this, it explores how legal 

practitioners might learn to maximise the use of AI tools while 

maintaining their authoritative decision-making positions without having 

to give up their positions. The study is grounded in the framework of 

responsible AI development and deployment, which seeks to minimize 

risks and optimize benefits for society. The research identifies significant 

ethical and societal implications of AI, highlighting the importance of 

addressing privacy, bias, transparency, and accountability concerns.  The 

research employs critical analysis and examines case studies to assess 

ethical considerations in AI development, societal impacts in employment, 

healthcare, education, and social equality, and concerns regarding privacy, 

bias, transparency, and accountability.  It also stresses the need for 

responsible AI development and deployment in mitigating risks and 

maximizing benefits across various sectors.  
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1. Introduction 

 

Historically technological advancements have, since 

at least the first industrial revolution, significantly 

changed opportunities for meaningful work by 

altering what workers do, the nature of their skills, 

and their feelings of alienation from or integration 

with the production process. AI use will likely extend 



International Journal of Scientific Research in Science, Engineering and Technology | www.ijsrset.com | Vol 11 | Issue 6 

Neha Madhava Sundhram et al  Int J Sci Res Sci Eng Technol, November-December - 2024, 11 (6) : 116-121 

 

 

 

 
117 

such changes, but its unique features and uses also 

generate new and conflicting implications for 

meaningful work. Optimistic accounts suggest that AI 

will expand the range of meaningful higher-order 

human work tasks, whereas more pessimistic accounts 

suggest that AI will degrade and even eliminate 

human work. These ongoing tensions point to a lack 

of conceptual clarity regarding the impacts of AI on 

meaningful work, leading to calls for more research in 

this area. These include recognising faces (from visual 

data), recognising speech (from auditory data), 

recognising abstract patterns in data we are presented 

with, and making decisions on the basis of past 

experience and current information. 

 

2. Literature Review 

 

Paul Formosa (2023) The increasing workplace use of 

artificially intelligent (AI) technologies has 

implications for the experience of meaningful human 

work. Meaningful work refers to the perception that 

one‘s work has worth, significance, or a higher 

purpose. The development and organizational 

deployment of AI is accelerating, but the ways in 

which this will support or diminish opportunities for 

meaningful work and the ethical implications of these 

changes remain under-explored. This conceptual 

paper is positioned at the intersection of the 

meaningful work and ethical AI literatures and offers 

a detailed assessment of the ways in which the 

deployment of AI can enhance or diminish employees‘ 

experiences of meaningful work.  

Sarah Bankins (2021) Artificial intelligence (AI) is 

increasingly inputting into various human resources 

management (HRM) functions, such as sourcing job 

applicants and selecting staff, allocating work, and 

offering personalized career coaching. While the use 

of AI for such tasks can offer many benefits, evidence 

suggests that without careful and deliberate 

implementation its use also has the potential to 

generate significant harms. This raises several ethical 

concerns regarding the appropriateness of AI 

deployment to domains such as HRM, which directly 

deal with managing sometimes sensitive aspects of 

individuals‘ employment lifecycles. However, 

research at the intersection of HRM and technology 

continues to largely center on examining what AI can 

be used for, rather than focusing on the salient factors 

relevant to its ethical use and examining how to 

effectively engage human workers in its use. 

Evgeni Aizenberg (2020) In the age of Big Data, 

companies and governments are increasingly using 

algorithms to inform hiring decisions, employee 

management, policing, credit scoring, insurance 

pricing, and many more aspects of our lives. Artificial 

intelligence (AI) systems can help us make evidence-

driven, efficient decisions, but can also confront us 

with unjustified, discriminatory decisions wrongly 

assumed to be accurate because they are made 

automatically and quantitatively. It is becoming 

evident that these technological developments are 

consequential to people‘s fundamental human rights.  

Anna Jobin (2019) In the past five years, private 

companies, research institutions and public sector 

organizations have issued principles and guidelines 

for ethical artificial intelligence (AI). However, 

despite an apparent agreement that AI should be 

‗ethical‘, there is debate about both what constitutes 

‗ethical AI‘ and which ethical requirements, technical 

standards and best practices are needed for its 

realization. To investigate whether a global 

agreement on these questions is emerging, we mapped 

and analysed the current corpus of principles and 

guidelines on ethical AI.  

Daron Acemoglu (2019) Artificial intelligence (AI) is 

set to influence every aspect of our lives, not least the 

way production is organized. AI, as a technology 

platform, can automate tasks previously performed by 

labour or create new tasks and activities in which 

humans can be productively employed. Recent 

technological change has been biased towards 

automation, with insufficient focus on creating new 

tasks where labour can be productively employed. 

The consequences of this choice have been stagnating 
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labour demand, declining labour share in national 

income, rising inequality and lowering productivity 

growth.  

AI as a technology platform 

Human (or natural) intelligence comprises several 

different types of mental activities. These include 

simple computation, data processing, pattern 

recognition, and prediction, various types of problem 

solving, judgment, creativity, and communication. 

The goal was nothing short of creating truly 

intelligent machines. Herbert Simon and Allen 

Newell, for example, claimed in 1958 ―there are now 

in the world machines that think, that learn and that 

create. Moreover, their ability to do these things is 

going to increase rapidly until—in a visible future—

the range of problems they can handle will be 

coextensive with the range to which the human mind 

has been applied. These ambitious goals were soon 

dashed. AI came back into fashion in the 1990s, but 

with a different and more modest ambition: to 

replicate and then improve upon human intelligence 

in pattern recognition and prediction (pre-AI 

computers were already better than humans in 

computation and data processing). Many decision 

problems and activities we routinely engage in can be 

viewed as examples of pattern recognition and 

prediction.  

AI and Work: Uses and Unique Features 

Current AIs constitute artificial narrow intelligence, 

or AIs that can undertake actions only within 

restricted domains, such as classifying pictures of cats. 

The ―holy grail‖ of AI research is artificial general 

intelligence, or AIs that can perform at least as well as 

humans across the full range of intelligent activities. 

We focus only on narrow AI as it is already used 

across many diverse sectors, including in healthcare, 

judicial, educational, manufacturing, and military 

contexts, among many others. The established use of 

narrow AI also allows us to draw on practical 

examples to ground our assessment of its effects on 

meaningful work. While considering the possible 

implications of artificial general intelligence for 

meaningful work is important, and we discuss this in 

our future research directions, there remain persistent 

disagreements about when, if ever, it will be achieved. 

This makes it critical to examine the impacts of 

current AI capabilities on opportunities for 

meaningful work that are occurring now and in the 

near-term. 

Existential Risks  

One of the most significant ethical concerns 

surrounding AI is the possibility that it could threaten 

humanity‘s existence. While the idea of a 

technological singularity where machines become 

self-aware and surpass human intelligence remains 

speculative, some experts warn that such a scenario 

could have catastrophic consequences. For example, if 

machines were to become self-aware and view 

humans as a threat, they could take aggressive action 

to eliminate us. Alternatively, if machines were to 

become too intelligent for humans to understand, 

they could inadvertently cause harm simply by 

pursuing their programmed goals. Some experts have 

called for developing ―friendly‖ AI designed with 

human values and goals to mitigate these risks. Others 

argue that we should prioritize research into 

controlling or limiting AI, such as by ensuring that 

machines remain subservient to human control. 

The Ethical Implications of AI Use 

Given the ethical importance of meaningful work, 

more scholarship is needed to explore the potential 

impacts of AI upon it. The ethical significance of AI 

use is widely recognized and discussed, leading to 

various organizational, national, and international 

documents outlining ethical principles for AI 

deployment. However, AI‘s effects on meaningful 

work are not a focus of any of these principles. For 

example, meta-analysis of ethical AI guidelines 

identifies 11 principles, but none mention meaningful 

work directly. Analysis also does not identify it, 

although related issues around the ―future of 

employment‖ are discussed. An analysis by Ryan and 

Stahl mentions the need to ―retrain and retool‖ 

human workers who are fully replaced by AI, but this 
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sidelines human-AI collaborations in workplaces and 

AI‘s broader impacts on meaningful work. The AI 

People framework also makes no direct mention of 

meaningful work, but it does note the possibility of 

AI liberating people from the ―drudgery‖ of some 

work. 

The Effects of Artificial Intelligence on Meaningful 

Work 

AI represents a range of technologies that can be used 

in many ways alongside human workers doing many 

different tasks. This makes it important to examine 

not only what tasks the AI does, but also how human 

workers‘ tasks change following AI deployment and 

the comparative meaningfulness of their new work. 

While we briefly discuss the impacts of full human 

replacement by AI upon meaningful work, we focus 

our analysis on meaningful work outcomes when 

humans work alongside AI. Footnote this is because 

such work configurations already, and will 

increasingly, characterize many workplaces and 

reflects our focus on clear current and near-term 

impacts of narrow AI. 

The Meaning of Life 

Finally, the rise of AI raises profound ethical 

questions about the meaning of life itself. As 

machines become more sophisticated and capable of 

performing tasks that were once the exclusive domain 

of human beings, we may question what it means to 

be human. For example, if machines can replicate 

human emotions and consciousness, do they deserve 

the same rights and protections as human beings? 

And if devices can perform tasks more efficiently and 

effectively than humans, what is the purpose of 

human existence? These questions touch on 

fundamental philosophical and existential issues that 

are difficult to answer. The rise of AI could lead to a 

new era of human flourishing, where machines take 

on many of the currently burdensome or dangerous 

tasks, allowing humans to pursue higher-level goals 

such as creativity and intellectual exploration. Others 

worry that increasing reliance on machines could lead 

to a loss of autonomy and self-determination and a 

loss of meaning and purpose in life. 

 

3. Research Methodology 

 

Combine qualitative and quantitative methods to 

provide a comprehensive understanding of the ethical 

implications of AI. Analyze real-world examples of AI 

applications in various industries, such as healthcare, 

finance, and education. Conduct surveys and 

interviews with stakeholders, including AI developers, 

users, and experts in ethics and law. Review existing 

research on AI ethics, including academic papers, 

reports, and books. . For the purpose of our study, 

drop off and pick up method was used for collecting 

the data. This method is similar to the personal 

interview technique wherein the interviewer explains 

the purpose of the data collection, the questions and 

how to fill up the questionnaire. Collect data from 

online resources, such as AI-related news articles, 

blogs, and social media platforms. Consult with 

experts in AI, ethics, law, and other relevant fields to 

gain insights into the ethical implications of AI. 

Analyze qualitative data using thematic analysis to 

identify patterns and themes related to AI ethics. 

Analyze quantitative data using statistical methods to 

identify trends and correlations. Analyze quantitative 

data using statistical methods to identify trends and 

correlations. Ensure that participants in surveys and 

interviews provide informed consent. Identify the key 

ethical challenges associated with AI in modern 

society. Provide recommendations for policymakers, 

stakeholders, and industry leaders on how to promote 

responsible AI development and use.  

 

4. Results And Discussions 

 

The novelty of this study lies in its holistic and 

comprehensive investigation of the multifaceted 

impact of AI on higher education in India. It makes a 

unique contribution by capturing the perspectives of 

diverse stakeholders, including students, faculty, and 
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administrators, through a robust quantitative 

approach with a large sample size (N = 556).  

Table 1: Participants Demographics (N = 556) 

Group  N  % 

Age Group  24 or less 

25 to 34  

35 to 44 

45 or more  

434 

52 

48 

22 

78.05 

9.35 

8.63 

3.95 

Gender   Male 

Female  

249 

307 

44.78 

55.21   

Current 

occupation  

Student 

Faculty  

Administrator  

465 

56 

  35  

83.63 

10.07 

6.29 

Education 

level  

Bachelor 

Master  

PhD  

472 

35 

49  

84.89 

6.29 

8.81 

Major  

 

Medicine, engineering, 

or computer science 

Literary, humanities, or 

education  

Business, commerce, or 

law  

354 

 

122 

 

80 

63.66 

 

21.94 

 

14.38 

Subjective AI 

expertise 

Low 

Medium  

High 

259 

244 

53  

46.58 

43.88 

9.53 

Usage 

frequency  

 

Rarely  

Monthly  

Weekly  

Daily  

165  

91  

118  

182 

29.67 

16.36 

21.22 

32.72 

A significant majority (78.05%) falls within the age 

bracket of 24 years or younger, with comparatively 

smaller proportions in older age groups. 

 
Figure 1: Sample Distribution based on Age 

Gender distribution reveals that females constitute a 

slightly higher percentage (55.21%) than males 

(44.78%). Examining the current occupations of 

participants, the predominant group (83.63%) 

identifies as students, followed by faculty members 

(10.1%) and administrators (6.3%). Educational 

attainment varies, with the majority (84.89%) holding 

a Bachelor‘s degree, while smaller percentages possess 

a Master‘s degree (6.29%) or a PhD (8.81%). 

Participants‘ academic pursuits are diverse, with the 

most prevalent fields of study being Medicine, 

Engineering, or Computer Science (63.66%), followed 

by Literary, Humanities, or Education (21.94%), and 

Business, Commerce, or Law (14.38%). In terms of 

self-perceived AI expertise, a significant portion 

(46.58%) rates their proficiency as low, while a 

slightly smaller percentage (43.88%) considers it to be 

medium, and a smaller fraction (9.53%) deems their 

AI expertise as high. Lastly, examining usage 

frequency, a note worthy segment of participants 

(32.72%) engages with AI on a daily basis, while 

others utilize it on a weekly (21.22%), monthly 

(16.36%), or infrequent basis (29.67%).  

 

Table 2: Reliability Statistics 

Sub-scale α 

1. Attitudes and Perceptions 

2. Role of AI in Teaching and 

Learning 

3. Ethical and Social Implications 

4. The Future Role of AI  

Total 

0.91 

0.91 

0.88 

0.94 

0.95 

 

5. Conclusions 

 

In conclusion, the rise of AI technologies and the 

prospect of a technological singularity raise 

consideration to consider a wide range of moral and 

ethical concerns carefully. Participants not only 

acknowledged the value of AI in enriching teaching 

and learning experiences but also in improving 
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resource accessibility, streamlining administrative 

processes, and fostering innovation within higher 

education institutions. From the impact on 

employment to privacy concerns, existential risks, 

and the meaning of life itself, the potential 

implications of AI are far-reaching and profound. AI‘s 

ethical and moral implications and impending 

singularity are complex and multifaceted. AI is set to 

influence every aspect of our lives, not least the way 

production is organized in modern economies. But we 

should not assume that, left to its own devices, the 

right types of AI will be developed and implemented. 

The considerable promise of AI implies that we need 

to devote care and serious thought to its implications 

and to the question of how best to develop this 

promising technology platform—before it is too late. 

While these technologies can potentially bring 

significant benefits, such as increased efficiency and 

productivity, they pose substantial risks, such as job 

losses, privacy concerns, and existential threats. To 

address these concerns, we need to develop new 

ethical frameworks and regulatory structures that 

consider the unique challenges posed by AI. Creating 

frameworks and regulations requires collaboration 

and dialogue between policymakers, experts, the 

public and willingness to confront some of the most 

challenging questions about the nature of intelligence, 

consciousness, and human identity. 
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